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lid Waste Field Services
We will make Phoenix a vibrant place to live, work, and visit by

preserving our natural resources through environmental stewardship

and quality resource management to provide a healthy and safe

community for future generations.So

FY20-21 At-A-Glance

Mission
Statement

Vision We will create a sustainable Phoenix through positive resource management. 

Accountability

= 20,000 households

Households Served

92 26
71 
5

Garbage
Recycling Bulk Trash Crews
Green Organics
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48

Side Loaders

RAT Systems

Staff

City Hall
Admin
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(daily average)

6 Mountain Goat

Service
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SWFS Budget FY 20-21
74,631,107

317 Total Staff
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(Rear-loader articulating tractor)

SWFS Tonnage

564,356 
117,089 
6,355

Refuse (Internal 
& Reciprocal)

Recycle

Green Organics

687,800 FY20-21
Total Tons

FY 20-21



Service Centers
East Region, Okemah, 3828 E. Anne St. North Region, Union Hills, 138 E. Union Hills Dr.

West Region, Glenrosa, 4021 W. Glenrosa Ave. South Region, Salt River, 3045 S. 22nd Ave.
Superintendent:

Superintendent: Superintendent:

Superintendent:

Admin Staff: Admin Staff:

Admin Staff:Admin Staff:

Staff: Staff:

Staff:Staff:

Service Areas and Boundaries:

Service Areas and Boundaries:

Daily Routes:

Daily Routes:
Daily Routes:

Transfer Stations used: Transfer Stations used:

Transfer Stations used:
Transfer Stations used:

Lisa David, (602) 261-8029 Christy Ortiz, (602) 534-3176

Kevin Grapes, (602) 495-7254 Joe Vasquez, (602) 256-5620

1 Supervisor, 1 Support Services Aide 1 Supervisor, 2 Support Services Aides

1 Supervisor, 1 Support Services Aide1 Supervisor, 1 Support Services Aide

89 SWEOs, 8 Foremen
Contained: 63 SWEOs, 6 Foremen
Bulk Trash (Uncontained): 26 SWEOs, 2 Foremen

Service Area "D": Indian School Rd. to Cactus Rd. and I-17 Freeway to 64th St.

Service Area "D": 11 Refuse, 9 Recycle 

North Gateway and Republic Cave Creek

Contained: 58 SWEOs, 6 Foremen

Service    Areas   and  Boundaries:

Contained: 39 SWEOs, 4 Foremen

Service Area "A": Thomas Rd. to Glendale Ave. and 115th Ave. to I-17 Freeway

55 Total*
Daily Routes:53 Total*

37 Total*
37 Total*

*Daily routes above are estimates and may vary based on operational need.

27th Avenue, Republic Germann, and Waste Management Sky Harbor

Service Area "E": Durango St. to Camelback Rd. and I-17 Freeway to 64th St.
Service Area "F": Pecos Rd. to Durango St. and 35th Ave. to 52nd St. 

Service Area "F": 8 Refuse, 7 Recycle, 2 GO
Service Area "E": 9 Refuse, 6 Recycle 

Mountain Goat: 3 Refuse, 2 Recycle

56 SWEOs, 6 Foremen

Bulk Trash (Uncontained): 17 SWEOs, 2 Foremen

Service Area "B": Glendale Ave. to Beardsley Rd. and 51st Ave. to 19th Ave.

Service Area "A": 10 Refuse, 7 Recycle
Service Area "B": 10 Refuse, 8 Recycle, 1 GO
Mountain Goat: 1 Refuse, 1 Recycle

North Gateway, 27th Avenue, and Glendale Landfill

77 SWEOs, 8 Foremen

Bulk Trash (Uncontained): 19 SWEOs, 2 Foremen

Service Area "J": Beardsley Rd. to Circle Mountain Rd. and 35th Ave. to 67th 

Service Area "C": Northern Ave. to Bell Rd. and 27th Ave. to Scottsdale Rd. 
Service Area "I": Beardsley Rd. to Carefree Hwy. and Central Ave. to Scottsdale  
Rd. 

Ave.

Service Area "C": 11 Refuse, 9 Recycle
Service Area "I": 7 Refuse, 7 Recycle, 1 GO
Service Area "J": 7 Refuse, 7 Recycle
Mountain Goat: 3 Refuse, 3 Recycle

45 SWEOs, 5 Foremen
Contained: 35 SWEOs, 4 Foremen
Bulk Trash (Uncontained): 10 SWEOs, 1 Foreman

Service Area "H": Thomas Rd. to Southern city limits and Western city limits 
to 43rd Ave.

Service Area "G": I-17 Freeway to Southern city limits and 43rd Ave. to 16th St.
Service    Areas   and  Boundaries:

Service Area "G": 9 Refuse, 5 Recycle, 1 GO
Service Area "H": 10 Refuse, 6 Recycle
Mountain Goat: 2 Refuse, 3 Recycle

27th Avenue




